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56 li€u
thlrc
hiQn
(l)

ri lc
il4t dugc
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Ti6u chi I
gan henh vnn bin theo th6m quydn d6 t6 chrirc

vi bio dim thi hirnh Hi6n phip vir phip luit
tr6n dia birn

l0 l0

Chi ti6u I

Ban hirnh rliy tI0, ttring quy ilinh phip tuit cic
vin bin quy ph4m ph6p lu$t iluqc co quan c6
thAm quyin giao (Irong ndm ctdnh giti khing ci
nhiAm vu dtroc giao ban hdnh vdn bdn quy phgm
ohap ludt drqc tinh 03 di?m)

J flu/"-

l. Ban hanh diy dri c6c vin ban quy ph4m ph6p

lurit <tugc giao trong nlm ddnh gi6
I

a) Ban hanh
luAt

<td-y dri cric van ban quy ph4m phrip
I

b) Kh6ng ban hanh tir 0l (m$t) vdn ban quy pham
ph6p lurit rd l6n

0

2. Ban hanh dung quy dinh phrip luft c6c vdn ban

quy pham phrip luit duo. c giao trong n5m cLimh gi6
2

a) Ban hanh dung quy dinh phrip luft c6c vin bd'n

quy ph4m ph6p lu{t
2

b) Ban hanh tu 01 (mQt) vdn ban quy pham pt6p
luQt trd l6n tril ph6p lu{t vir bi co quan c6 thAm
quy6n xt lf

0

Chi ti6u 2

Ban hinh thing quy tlinh phrip luit cdc vin b6n
hlnh chinh cO n6i Oung li6n quan trgc ti6p d6n
quydn, lqi ich cria t6 chric, cd nhfln (sau d6y gqi
chung ld vdn ban hnnh chinh)
Ti rc % = (6ng s6 vdn ban hdnh chinh dd ban
hdnh tlilng rhdm quy4n, thdi hqn vd kh6ng b! co
quan c6 th,im quyin xt lj, do cd nQi dung trdi phdp
tudtlfiins s6 vdn bdn hdnh chinh eld ban hdnh
trong ndm ddnh gid) x 100

7

a) Dat 100% 7 w
b)Tt95%d6ndudi 100% 6

c) Tt 90% tl6n dudi 95% 5

d) Tt 85% cl€n dudi 90% 4

d) Tt 80% d6n duaS5Yo 3

3

7



) Tt 75% diin duoi 80% 2

ilTn70% ditnduo.T5% I

h) Tir 50% tlain duoi 70%

i) Duoi 50% 0

Ti6u chi 2 Ti6p cin th6ng tin, ph6 Ui5n, gi6o dgc phdp luit 30 27,5

Chi ti6u I

C6ng khai cdc thdng tin kip thoi, chinh xdc, ttAy
itri theo iling quy itinh phdp luat vd ti5p cin
th6ng tin vi thgc hiQn dAn chfi O xi, phutrng,
thi trdn

6 5 5 v
l. Ldp, dAng tai Goac ni€m ydt) Danh msc th6ng
tin phd,i dugc c6ng khai, Danh mUc th6ng tin cdng
d6n <lugc ti6p c4n c6 tli6u kiQn (sau ddy ggi chung
ti Danh mpc th6ng tin) theo <hing quy tllnh phep
luAt

I

a) Lap Oant mg" thOag tin c6 dAy dir cric nQi dung
th6ng tin c

I ^ ,, : .,
dn c6ng khai vd thudng xuydn cflp nhrit

Danh mgc th6ng tin theo iltng quy dinh ph6p luit
0 5

b) DAng tii Danh mqc th6ng tin (xi, phuong. thi
tr6n co C6ng ho{c Trang thdng tin diqn tu) hoac

ni6m y6t Danh mgc th6ng tin tai.tru sd cua chinh
quydn cdp xi (xd, phudng, thi trin chua c6 C6ng
hoic Trang th6ng tin iliQn tt) ho4c blng hinh thric
pht hqp khdc

0,s 0 5

. C6ng khai th6ng tin thing thdi han, thoi diem:,^
so lho du kha auI (16ng I cong I nv e ng I

in phdi drqchqn, Ihoi diAnt/Tdng s6 th6 tng
on khai x 100

1,5

) Dat 100% 1,5

) Tir 90% <liin duoi 100% I

) Tt 80% d€n duoi 90% 0,7s

) Tt 70% dtin duoi 80% 0,5

)Tt50%di:nduo,70% 0,2s

) Duoi 50% 0

C6ng khai th6ng.tin ch inh xac dir

Ie o6ng so Ih6n8 tin tld c6ng kh
tin phdi dtqc

a chinhv
c, ddy dtt/Tdng sii th6ng cong

I x 100

2

) Dat 100% 2 2

) Tir 90% d6n duoi 100% I 5

) Tir 80% <Iain du<ri 90% I

) Tir 70 di5n du<ri 80% 0,5

Tir 50% <tiin duoi 70% 0,25

0

{
I

0,25

0,5

I

) Duoi 50%



. Hinh thuc c6ng khai th6ng tin dtng quy dlnh
p lu{t
rc% (Iiing sii th6ng tin

inh thric theo quy dinh phap
tn co khai x 100

dd c6ng k:hai,

ludt/Tdng s6
clilng 1,5

th6ng

a) Dqt 100% 1,5 1 5

b) Tir 90% di5n duoi 100% I

c) Tu 80% tliin du6i 90% 0,75

C) Tt 70% d6n duoi 80%

d) Tt 50% tt6n duot70% 0,25

e) Duoi 50% 0

Chi ti6u 2

Cung cAp th6ng tin theo y6u cAu kip thtri, chinh
xric, tIAy dt theo thing quy ilinh phip lu$t vi
ti5p c$n th6ng tin
(frong ndm ddnh gid kh6ng cd yAu cdu cung cdp
th6ng tin duoc tinh 05 diAn)

5 5 -1t--

l. Cung c6p th6ng tin theo y6u cAu dung,thoi han
fi rc % = (fdng Y thing tin dA cung cdp dilng
thin hqn/TiinT sii rh6ng tin c6 yAu ciiu dit diiu ki€n
cung cdp) x 100

I 5

1,5a) Dat 100%

b) Tt 90% dtin duoi 100% I

0,75c) Tt 80% diin duorg}Vo

0,5d) Tir 70% tt6n duoi 80%

0,25d) Tt 50% di:n duot 70%"

e) Duoi 50% 0

2

2. Cung c6p th6ng tin theo y6u cAu chinh x6c, dAy

di
fi rc % 

: (Tdng sii rhdng rin dd cung ciip chinh.

rdc, diy du/T6ng s6 rh6ng tin cd ylu ciiu cli itiiu
ki€n cung ciip) x 100

2a) D4t 100%

I 5b) Tir 90% diln du6i 100%

Ic) Tir 80% dtin duor 90o/o

0.5d) Ttr 70% d6n dudi 80%

0,25d) Tt 50% d6n ducr.7}%

0e) Duni 50%

ungif,p ttong tin dung quy tllnh

qlePLy,_., t.^ t'
Tj, rc % : (T6ng s6 th6ng tin dd cung cdp !ilng
hinh thitc theo quy dinh phdp ludtlTdng s6 th6ng
fin c6 yAu cdu ili diiu kiQn cung ciip) x 100

3. Hinh thfc c

1 5r) D4t 100%

=\.
.
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t
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0s
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) Tir 90% dtin duoi 100% I

) Tt 80% d6n dudi 90% 0,75

)Tt70%di:nduorSO% 0,5

Tt 50% d6nduor70%

) Duoi 50%

Chi ti6u 3

u t

u$t hirng
d pn6 ti6din Ein

n1 nhir vh ch thuca h n oh ch huc e a p
len ao d c hd I mna eothgr udu p p ng

h a lu vt nuy o d c ahph p a u p p 8 6

bi
chinol

anB hdnh h ohho dao cac p gl u h,ipp uar
tm caueu ve dunv
cua co ca trdn

2

ach h6 bi6n, ha ludt

hanh
dan

anB ntro 50 nam khogch tu) ( ) vngd
U nhanban uh bn an hanh eKv v cap v 2

bi6n, dpc

tu
dan hdnh

anB henh ho as 0u 5 nam n k) ach ( ) gav
U ban nhan ca h ban Kev p uYCn

. Tri0n khai cric nhi6m vu theo K hoach (tru n6i
ti

vu,(r6 d0ng
c/76

ae KAd0

uc a chi eu c5 au etr u ch naung )v
oI s nh m trdo ene e hoqtng

va t,hodn trhdnh ne t, t, o^t nh mhttc n8 I u,
n trra no x 00Iqt hog

4

)D1tl00%
)Tir90%d6nducri 100%

) Tt 80% d6n duoi 90% 2

)Tn70% tl6n du<ri 80%

Tti 50% tl6n durn 7oo/o

) Du6i s0%

2

khai c6c nhiQm vu ph6t sinh ngoai K
oach theo chi d4o, hudng din cria co quan c6p

ogt dQng phdt sinh ngodi K€ hoqch theo chi dqo,
rdng ddn cua co quan cdp tAfl x 100

. Tri

aavu,(T6ng do
hodn hdn

: ,^:
te/ I ongth{c te

I, % s nho m h tri neI oqt
vaql I h etr n s nho m vu,

ildn ng
KA dadqo,

ro ndm h la kh6 thd Is nhnh me vun8 c p
a theh co h uonh cuon cohogc 'cgo

uan c tAn ifuqc tinh 02 iti6m

2

) Tt 80% d6n duoi 90%

0 5)Tn70% tlOn dudi 80%

@E

EEEE
@E

ErE

4
theo d?o, hu6ng

2

1

) Kh6ng ban hdnh Kil ho4ch ho4c co 6an hinh fE
:roach nhtmg kh6ng drip ung y6u ciu vA n6i dung
.heo chi d4o, huong dAn cia co quan c6p tr6n

0

r) D4t 100%

r) Ttr 90% d6n duoi 100%

I

tl



0,25
Tt 50% d6n duoi 7070

) Duoi 50%

^#-J
5
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nhhomhtnhccaIAkhnne a tuu alhtI qleh6 uacd po puboh €tr'

5tith6
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ohn, pnh nghiinhhLO etrdeuIuataogl6n, J
Jtin,inh

hi

nth6 phinhomt h1 m0 o )(
uaued9tr,

0inh
luat

ptln,th6nghomhinhcooKh ng) uaduc

3

Chi tiOu 5

3

)Dat 100%
2

0%9Tir)
%Uol0% 09dd6n8uT)

noe0%7Ttr) 0,25
Tir 50% d6n duoi 70%

0

) Duoi 50% -In
J

3

tihiki vf
h6 phip

bi6n,
<Iinh

nuoTlh ec t,t p
TJscdhnm padao cdoi ub len, grm vB phnIh eth Qnuc ohetI ph6 uappunu.I vqeothtua

tuIhLcdo

Chi ti6u 6

Jihsc hiQn

chi ti6u 3
tri dA

dinh
b6o tl6m
tai muc 2nhi00%

hi duo. ckinho pS
uym vu qI1

ta tiOu chi

2
hiQn

kinh diuy

tirdam thgcdatribhi dugcS p mucnh ta1qvuSO0%01d6n0%
theutlJeutlchi

1

ttlhiphikinh
dinhnhi quuord6n

enthucdatribdugcoS cmut?rm vwso edOVo

chi tieu 3 cua ti6u chi nd
hidambAotri

% nhiqm00

utth enda ucb6duo. coS phi
u tal0 vvu8 qttlin

chi ti6u 3 cria ti6u chi
tri tl6 bio ddm thr;c hiQn tt

0% tlen duoi 70% s6 nhiem vu quy dinh t4i mUc
chi ti6u 3 cta ti6u chi nd

kinh phi dugc
0?5

kinh phi duoc b6 tri da b6o dAm thuc hi6n
50% s6 nii6m vu quy dinh tai muc 2 chi ti6u

)s

cria ti6u chi nd
0

Ti6u chi 3 da gi6i 6 co sfl trq girip ph6p If 15 l3
Chi ti6u 1

thu6rr_, tranh chdp, vi phgm phrlp luit
4m vi hda giii fi co s& duqc hda gini

ac mau
uQc ph 5 rW,'l

0

tin,thdngthric'
s&co

Chi ti6u 4

mothitc,02tir (hai)
duc ph6P

thuc,C6

thrlc,

2

2

d6n duoi 100%
I

0,5
duoi 80%

3

so

du6i

bAo

nhiQm

cua
damb?ro

900h

0,sduoi
kinh

mgcso dinh
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thiri, hiQu qui theo thing quy illnh phrlp lugt
hda giii fr co s& (sau ddy gqi chung li 4r, viQc

a giai)
rong ndm ddnh gid kh6ng phdt sinh vu, viQc hda
di dtqc tinh 07 aliem

I . C6c v.u, vi6c hda gidi tluqc ti6p nhqn. gidi quyi:t
theo dring quy dinh. phep luat va hda giai d cs so
Ti lC %.: (I9ng s6 v1t, viQc.ild hda gidi ding quy
ilinhlT6ng s6 v1t, viAc dd fiAp nhdn) x 100

't5

a) Dat 100% 15 J 5

b)Tt90%<l5nduoi 100% )5

c) Ttr 80% tl6n du6i 90% 1,5

C) Tt 70% d6n duoi 80% 0 5

0,25l) Tt 50% d€nduo,70%6

e) Duoi 50% 0

2. Cic W, viQc hda giii thanh
fi rc %: Q6ng sii vu, viAc hdo gioi thdnh/Tdng
t6 vu, viQc iluqc thyc hiQn hda gidi) x 100

3 5

15a) Dat 100%

')<b)Tt90%cl6nducri 100%

1,51 5c) Ttr 80% d5n duoi 90%

0,5C) Tt 70% d6n duoi 80%

0,25d) Tir 50% dinduo,7}%

0e) Duoi 50%

4 1LnChi ti6u 2

0

kin glal
ilinh

oah o 0c sonh h chI ho o tL rlotrq p
(lal coah Iu

I
vet OAhaleo un a gluyq p p

1

dinh

ki ho othidva to6n nh aoC bvan anI trq 0ngu p
theotrdnco tham capuyenq

1,5
quy dinh.cta co quan
%: O6ng s6 t6 hda

kinh phi <hing mric chi
c6 thAm quy€n
gidi ctttqc hd trq kinh
dinh/Tdng s6 td hda

di ffin eliq bdn x 100

.T hda giAi du-o. c trg

rcv
i tling m*c chi theo quy

1 51,5) Dat 100%

1) Tir 90% diin duoi 100%

0,75) Tt 80% tl6n duoi 90%

o5
) Tir 70% d6n duoi 80%

0,2sTt 50% d6n dudi70%

0) Duoi 50%

1,5

dtuq
quyel
'quyat

tht glal
chi dinh

(T6ng

vttheovlenhdalao vu, ectrg
couan thamu cocuatheouc qq v

a daI aII hdaso% givu, ec gttc
hd tq thil lao cho hdq mtcat vlen

!
,

I
-t
i
i

I

1:da giAi gui co quan



i theo quy elinh/T1ng sii vt1, viAc hia giai ild gidi
uyAl x 100

1,5 1 5

)Tt90%dlinduoi 100% 1

) Tir 80% d6n duoi 90% 0,75

C) Tt 70% d6n duoi 80% 0,5

d) Tt 50% <trin duoi 70Vo 0,25

e) Duoi 50%

Chi ti6u 3

o tin, git6ti thiQu
uy ilinh phrip

t u hip Ij theonIt Ye rq gr p p
Iugt vdirq p phip tf

trq gi{tp
un q Iu

le % (T6ng so th div nguot uQc en
hdp $ ld ngudi bi bu|c t|i, b! hq| illrong stt

iQc than gi
Trung tdm.

lj'/T6ng sd

to tu dmlc th6ng tin,
iQn quyAn dtqc

ong cac v a ng
u aen
phdp

0l thIs ae thuc h
ngudi thu1c di€n trq gi
t|i, bi hai, d.tong sp

q gtup up

hdp lj, ld ngudi b! buQc
Ie th gia td 4tng cr tr tren dtan8 ca vu, v am

Uy ban n h6a hd ddn ap a iluqc tn ma c x co t ng In

o quy dlnh) x 100
kh6ng phdt s
diin ngudi th

h e trq iilp phdpn8 nom In vu, vI c I
IIen quan uoc diIn trq Iup phdp lit
nydi bl b oc a b! hgi, duong sy trou t, I ng ac vu

tha a tO ttt ihec tnh 01 dlIIc m t em

4 4

a) Dat 100% 4

b) Tt 90% <ttin du6i 100% )

) Tt 80% tlOn duoi 90% 2

)Tt70% ttOn duoi 80% 1

) Tt 50% <t6n duoi 70% 0,25

) Duoi 50%

Ti6u chi 4 r;c hiQn din cht & xii, phutmg, thi trdn 20 t6

3 JChi ti0u I
chrl'c trao dolr i tho4i vt6d Nhin dAn theo

tuAt vd t6 chri'c chinhun ilinh ph6p
huolr

t- m 
"t,ic 

hOt-"gnt nao a"i, d6i thoei voi Nhan
dan

2

a) C6 t6 chfc hQi nghi 2 2

b) Kh6ng t6 chric hQi nghi 0

2. Th6"g b6ond thdi gia", dia di6m, nQi dung cta
h6i nghi theo dring quy dinh ph6p luQt

I

a) Th6ng b6o <Iung thoi h4n, dung hinh thtc I

b) Kh6ng th6ng b6o hodc c6 th6ng b6o nhmg
kh6ng ctring thoi h4n holc kh6ng tlung hinh thftc

0

T6 chric a6 Nnan din birn, quy6t dirrn trqc ti6p
cdc nQi dung theo dring quy tllnh ph6p luit vd
thr;c hiQn dAn cht 0 xi, phuimg, thi trAn
Ti lC % - 06ns s6 n1i duns dd illra ra Nhdn ddn

4 3

\
.\

I
I
,l

r) D4t 100%

0

0

w

1

Chi ti6u 2 W



quyA dinh trrc tidp ding hinh thtc, yAu ciu
o quy ilinh phdp luSt/T1ng sii ngi dung phtip

phoi tO chric dA Nhdn ddn bdn, quydtu6t quy illnh
nh ti x 100

a) D4t 100%

b) Tu90%diinduoi 100% J 3

c) Tir 80% diin dudi90% 2

d) Tti 70% tl0n duoi 80% I

d) Tt 50% <Lin duoi 70% 0,25

:) Ducri 50% 0

Chi ti6u 3

T6 chri'c a5 nlan dAn bin, biSu quySt cdc nQi
dung theo thing quy ilinh phip luAt vA thyc
hiQn din chri O xi, phutmg, th! trdn
fi rc %.= (T6ng sO nQi dung dd dra ra Nhdn ddn
bdn, biAu quyAt &ing hinh thic, yAu cdu theo quy
dlnh phap lu$t/Tdng.s6 n6i dung phdp l.udt quy
dinh phai i chtic di Nhan ddn bdn. bi1u quyh) x
100

4 J

a) Dat 100%

b) Tri 90% diln du<vi 100% J J

c) Tt 80% diin duot 90o/o 2

d) Tt 70% d5n duoi 80% I

d) Tt 50% iliin duoi 70% 0,25

e) Duoi 50% 0

Chi tiOu 4

ift[,irc d6 Nha, d6" tlam gia f ki6n cic nQi

dung theo iting quy dinh ph6p lu$a vA thgc
hiQn din chri.O xi, phutmg, thi trAn
Ti rc % = G6nS sd nQi dung dd dua ra Nhdn ddn
rham gia y kidn illtng hinh thrtc. yAu cdu vd thttrc

hi€n t6ng hqp, ridp thu, thdng bdo viQc t6ng hqp,
riip thu y kiin cia Nhdn ddn theo quy ttinh phdp.
luQr/T6ng s6 nQi dung pfuip luQt quy dinh phai 16

chtic di Nhdn ddn tham sia i Hiin) x 100

4 3 M

a) D4t 100%

b)Tir90%ddndu6i 100% J

c) Ttr 80% dtin duot 90%o 2

d) Ttr 70% dtin duoi 80% 1

d) Tt 50% ddnduoir7}% 0,2s

e) Ducri 50% 0

Chi ti6u 5

tr
ts

ii ctrri,c o6 NhAn dAn trgc fi6t hi{c th6ng qua
sit dAu tuan Thanh tra nhAn din, Ban girim

lta cQng <ldng thgc hiQn giSm sdt cic nQi dung
theo thing quy ttln
cht O x5 hudn

tve lhuc hiQn din
5 4

4

4

J J

-

4

rfil*f-

4

4

J

nQlsirt 02chric

Nhran dan srit
T6 chfc siit tugi6m 04 nor&6n) trd l6ndut g
T6 chtc srit 03Cidm (ba) n9l dung

. Cric ngi

2

----T----



T6 chtc girim s6t 01 (mQt) nQi dung I

Kh6ng t6 chric gi6m srlt 0

C taitithoiki 1ith6cac n n eudt, p
anB trathanh dannhen anB satamgr

tu cira
I I

FL7

25Ti6u chi 5

T6 chric ti5p c6ng dAn, giii quy6t ki5n nghi,
phin inh, khi5u n3i, t5 c6o, thri tgc hirnh chinh;
bAo alim an ninh qu6c gia, tr$t tE, rn toern xe
h0i

7Chi ti6u I
T6 chric ti6p c6ng dAn, ti5p nhin, giii quy6t
ki6n nghi, phin rlnh, khi6u n1i, t5 c6o tbeo itring
quy itinh phdp luAt vA ti6p c6ng dAn, khi6u n3i,
t5 cdo

3- -: 
. . .l ^t. l o chuc tlep cong dan

0,50,5a) C6 nQi quy tiiip c6ng ddn

0 50,5

b) BtC"i3 diI*, c6c diAu ki€n cil thii5r, phan

c6ng nguoi ti6p c6ng dinl ni6m y6t c6ng khai lich
ti6p c6ng dan cria Cht tich Uy ban nhAn dAn cdp

xd t4i trg so

I
@nhiQmtiiipc6ng
den Bi tru s& Uy.ban nhAn d6n c6p xa (it nh6t 01.

ngiy trong 0l tuen) vir tiep c6ng dan d01 xuet (nCu

c6)

II
i dung; b6o di,rn an todn, trit t.u cho hoat dQng

) u nsuol
dnh vB m6t

thdiki vlec
ki nchi,

I vupv
t6 cao en phin

con dan

2

ndm ildnh gid kh6ng c6 kiAn ngh!, phdn
x 100

tinh 02 diAh

ki nghi,
kien

nh{n, giai g
: O6ng s6 phan

enditn t/T6ngph,ip
suydtdu ali ep

en arlhIT u phanvep
han aIh iluqcI !ngev

I kio.tI n Ih uq nghdiquyc
tidae kiu n oI dno. cdnh e gt

22Dat 100%

) Tt 90% diln duoi 100%

I) Tir 80% d6n duoi 90%

05)Ti7}o/o <t6n duoi 80%

n r<Tt 50% d6n ducvi 70%

0) Duoi 50%

2

ndm ttdnh gid l,Jr6ng cd khiiu nqi. 6 cdo

tinh 02 diAm

o

rong
00

22) Dat 100%
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